
Checklist: Getting Started with DCM

DCM is built to integrate seamlessly with your CCTV network (or cameras providing an IP 
protocol feed) through an encrypted connection with our AWS cloud infrastructure. Deploying 
DCM is easy, with support provided through each step of the process by our customer support 
team;

Deployment Checklist

Review Technical Requirements
Understand DCM technical requirements to ensure successful deployment and 
accurate readings. Documentation: Fact Sheet: Technical Requirements Checklist

Sign Up for an Account
Speak to our sales team and sign-up for a DCM account. You’ll then receive a link to
activate your account. 

Activate Account 
Enter some basic registration details to activate your DCM account. You’ll then be 
stepped through how to Setup Users, Setup Network and Calibrate Cameras.

Setup Users 
Step through the online process of user setup to create your team and share your 
dashboard. 

Setup Network
Step through the online process of installing the VPN profi le and whitelisting IP’s to 
connect to the DCM cloud infrastructure. 

Calibrate Cameras
Step through the online process of adding cameras and calibrating settings to ensure 
optimal insights in the DCM dashboard.

Contact Us
For information on technical requirements please contact Eric Chung on +61 448 969 027, or 
email echung@dynamiccrowdmeasurement.com.
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